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SPEAKER INFORMATION 
 
John Ashford 

Once a country and western disc jockey, John Ashford is now an advisor to Fortune 
100 companies as Chairman and CEO of The Hawthorn Group, L.C. Over the last 25 
years the firm has become best known for its work for heavily regulated utilities: 
electric, gas, water, pipeline and telephone. 
 
Raised in a small farm community on the edge of the Great Plains, (“actually on the 
edge of nowhere”), Ashford first appeared on the political scene in his native 
Missouri. When he was only 26 years old, the Kansas City Star had already called him 

a “political kingmaker.” After staff work on Capitol Hill for members of the U.S. House and Senate, 
John spent a decade with the legendary political consultant Matt Reese. Together they worked on 
more than 200 candidate and corporate campaigns around the world, and adapted political grassroots 
techniques to serve Fortune 500 companies. 
 
Attending Missouri Valley College, where his father was a hall-of-fame football coach, John studied 
classics and ancient Greek, earning a B.A. in Philosophy. He received his Masters in Public 
Administration from Harvard University’s John F. Kennedy School of Government. 
 
He is a member of the American Association of Political Consultants, The National Press Club, The 
Harvard Club, The International Churchill Society, the American Guild of Organists and the Scotch Malt 
Whisky Society. 
 
He and his wife, Ivy Whitlatch, live in Alexandria, VA. He has two children, a son, 18 and a daughter, 16. 
 
Julie Brown 

Julie Imanuel Brown was reappointed to the Florida Public Service Commission by 
Governor Rick Scott for a four-year term beginning January 2, 2015 and ending 
January 1, 2019. Elected to Chair the Commission, effective January 2, 2016, she 
will serve as Commission Chairman until January 2018. Chairman Brown was first 
appointed to the Commission by Governor Charlie Crist and was reappointed by 
Governor Rick Scott for a four-year term beginning January 2, 2011. Prior to her 
appointment, she was Associate Legal Counsel of First American Corporation, a 
Fortune 500 company, where she handled a variety of legal issues in the Eastern, 
Midwest and Mid-Atlantic Regions, including corporate compliance with regulatory 

authorities. 
 
Previously an Assistant City Attorney for the City of Tampa, Chairman Brown specialized in contract, 
regulatory and administrative law while acting as legal advisor to the City of Tampa for wastewater, 



 

stormwater, land development coordination, and other matters. She also worked as a corporate 
attorney at Shumaker, Loop and Kendrick, LLP in Tampa, Florida, specializing in mergers and 
acquisitions and securities law. 
 
Chairman Brown is a member of the National Association of Regulatory Utility Commissioners 
(NARUC) and serves on NARUC’s Committee on Gas, Subcommittee on Nuclear Issues–Waste Disposal, 
and on the Gas Technology Institute’s Public Interest Advisory Committee; she previously served on 
NARUC’s Committee on Energy Resources and the Environment. A member of the Nuclear Waste 
Strategy Coalition since 2011, she was recently elected to serve on its Executive Committee to lead the 
group’s efforts to expand membership. 
 
Chairman Brown chaired the Florida Legislature’s Study Committee on Investor-Owned Water and 
Wastewater Utility Systems and serves on the New Mexico State University’s Center for Public Utilities 
Advisory Council. Her civic affiliations have included the City of Tampa’s Architectural Review 
Commission, the Board of Directors for the Tampa Firefighters Museum, and the Florida Bar’s 13th 
Judicial Circuit Bar Grievance Committee. 
 
Chairman Brown graduated magna cum laude with a Bachelor of Science from the University of Florida, 
where she was the recipient of the Outstanding Female Leader award, President of Florida Blue Key, 
inducted into the Hall of Fame, and received the Dean’s Cup for the College of Journalism and 
Communications. She earned a Juris Doctorate from the University of Florida Levin College of Law, is a 
member of the Florida Bar, and a member of Leadership Florida, Class XXXIII. Her graduate education 
included study abroad at the University of Montpellier College of Law in France. 
 
Chairman Brown and her husband have two children. 
 
Paula Carmody 

Paula Carmody is the People’s Counsel for the State of Maryland.  The Maryland 
Office of People’s Counsel is an independent state agency that represents the 
interests of residential utility consumers in state and federal regulatory proceedings. 
Ms. Carmody served as President of the National Association of State Utility 
Consumer Advocates (NASUCA) from November 2011 to November 2013, and was 
the recipient of the NASUCA Irwin Popowsky “Outstanding Service Award” in 2013.  
She is a member of the DOE Electric Advisory Committee, appointed by Secretary 
Moniz, and an ex officio member of the Advisory Boards for the Maryland Clean 
Energy Center and the Maryland Strategic Energy Investment Fund. 
 

Ms. Carmody has had extensive experience working on consumer issues. She previously served as an 
Assistant Attorney General in the Consumer Protection Division, Office of the Attorney General of 
Maryland.  Prior to that, Ms. Carmody served as an Assistant People’s Counsel for fifteen years with 
the Office of People’s Counsel (OPC). 
 
In addition to her government service, Ms. Carmody has held legal positions in the non-profit sector.  
She was the Managing Attorney of the Baltimore, Maryland office of the UAW-GM Legal Services Plan 
and before then, was a Staff Attorney with the Legal Aid Bureau, Inc., in Maryland.  In those positions, 



 

she represented autoworkers and low-income households in a variety of civil matters in state and 
federal courts. 
 
Ms. Carmody graduated with a Juris Doctorate degree from Antioch School of Law, Washington, D.C. 
She received a Bachelor of Arts degree in Political Science from McGill University, Montreal, Quebec, 
Canada. 
 
Tony Clark 

Mr. Clark is a Senior Advisor at Wilkinson Barker Knauer, LLP. He has extensive 
experience in energy and utility policy at the federal and state level. Having been 
appointed by President Obama, and unanimously confirmed by the U.S. Senate, Mr. 
Clark served from 2012 to 2016 as a Commissioner of the Federal Energy Regulatory 
Commission. From 2001 to 2012 he was a Commissioner of the North Dakota Public 
Service Commission, including over 5 years as its Chairman. During his tenure at the 
North Dakota Commission, Mr. Clark was selected by his regulatory peers across the 
nation to serve a term as President of the National Association of Regulatory Utility 
Commissioners.  He also served a three-year term as Chairman of the NARUC 

Telecommunications Committee. 
 
From 1999 to 2000, Mr. Clark was Labor Commissioner of the State of North Dakota and a member of 
the Cabinet of then Gov. Ed Schafer. In 1994 he was one of the youngest people ever elected to the 
North Dakota legislature, representing a portion of the City of Fargo for two terms in the State House 
of Representatives. 
 
He is a graduate, with honor, from North Dakota State University and holds a masters’s degree from 
the University of North Dakota. Having attained the rank of Eagle Scout in his youth, Mr. Clark has 
been a long-time volunteer with and supporter of the Boy Scouts of America. 
 
Patty Durand 

Patty Durand joined the Smart Grid Consumer Collaborative (SGCC) in January 2011 
as its first President & CEO. In this role, she is responsible for advancing a consumer-
friendly, consumer-safe smart grid through research and education. Under her 
leadership SGCC has grown 85 percent in five years to over 120 members and has 
produced many pieces of foundational consumer focused research. 
 
Before joining SGCC, Durand worked for the Georgia Institute of Technology where 
she assisted in smart grid research projects. While there she helped to submit $10 
million in three grant proposals to the U.S. Department of Energy and ARPA-E. Prior 

to her time at Georgia Tech, Durand served as the Executive Director for the Georgia Chapter of the 
Sierra Club where she focused on energy policy, climate change, citizen advocacy.  
 
Durand was previously named one of Smart Grid Today’s “Smart Grid Pioneers,” and a “Fierce 15” 
Women in Energy by FierceEnergy for her dedication to driving consumer awareness and 
understanding of the smart grid. 
 
 



 

Allison Ellis 
Allison M. Ellis is Senior Vice President, Regulatory Affairs for Frontier 
Communications Corporation.  Ms. Ellis joined Frontier shortly after its 2010 
acquisition of Verizon operations in fourteen states.  Ms. Ellis served on the Legal 
team as Associate General Counsel responsible for Frontier’s Compliance function, 
regulatory, litigation, trademark and advertising issues until she joined the 
Regulatory team in 2014.  As Senior Vice President for Regulatory Affairs, Ms. Ellis is 
responsible for establishing and implementing the company’s strategic legislative 

and regulatory goals and overseeing state regulatory and legislative matters in 18 of Frontier’s 29 
states.  Further, she has been instrumental to the company’s successful acquisition and integration 
activities over the last several years.  She helped to secure approval from the Connecticut Public 
Utilities Regulatory Authority for Frontier’s acquisition of the Southern New England Telephone 
Company from AT&T, Inc. in 2014 and the approvals of the California Public Utilities Commission and 
the Public Utilities Commission of Texas for Frontier’s acquisition of Verizon’s wireline operations in 
California, Texas and Florida in 2016.  Prior to joining Frontier, Ms. Ellis held positions at Ericsson Inc. 
and MCI in Washington, DC.  Ms. Ellis started her legal career as an Assistant State’s Attorney in Cook 
County, IL.  She is a graduate of the Loyola University Chicago School of Law and the University of 
Florida.  Go Gators! 
 
Maria Gomez 

Maria E. Gomez has been an integral part of Florida Power & Light for the past 37 
years. After graduating from college, she began her career as a participant in FPL’s 
Customer Service Management Rotation program. She has held leadership positions 
in the Customer Service, Information Management and Marketing business units.  
 
Ms. Gomez worked as the site manager of FPL’s Customer Care center in Miami for 
ten years and has been in her existing role as Senior Director of FPL’s Customer Care 
Center for the last eight years.  

 
Ms. Gomez has played a critical role in Customer Care’s success, including winning a number of 
prestigious awards such as ranking No. 1 in residential customer satisfaction and No. 2 in business 
customer satisfaction in the south large customer segment by J.D. Power; Center of Excellence Award 
from Purdue University; the James L. Broadhead Quality Award; the Top Ten Large Care Centers in 
North America; and the Customer Care Balanced Scorecard Achievement Award for six consecutive 
years from PA Consulting.  
 
Ms. Gomez led one of Customer Care’s highest-profile and most important projects, the Next 
Generation Contact Center (NGCC) initiative. The NGCC is a cross-functional, multi-year project that 
will position Customer Care to be on the cutting edge of technology while meeting customers’ evolving 
service needs. Ms. Gomez helped develop and implement this highly important and beneficial project 
to further enhance FPL customers’ experience and improve Customer Care’s operational effectiveness.  
 
Another of her visions was to establish an FPL Customer Care center at FIU for students. Her dream 
became a reality when the FPL-FIU Student Partnership Program opened its doors in March 2011 on 
the Modesto A. Maidique campus. The student-staffed center is the first of its kind and helps support 



 

FPL’s efforts to strengthen its talent pipeline for the future. Recently, Florida International University 
recognized FPL as one of its Top 10 companies providing outstanding student partnerships. 
 
Ms. Gomez is an active participant in a variety of local and corporate charity organizations and 
campaigns like United Way, as well as being an integral supporter of the Education Fund’s Miami-Dade 
County Teach-A-Thon. She also is an enthusiastic volunteer with the Miami-Dade County Special 
Olympics. 
 
She holds a Bachelor’s Degree in Business Administration from Florida International University. She 
resides in Miami Lakes with her husband and two daughters. 
 
Michael Herrin 

Michael D. Herrin is director of Customer Service for Tampa Electric & Peoples Gas 
System. He is responsible for all customer service functions including: contact 
centers, billing, payment, credit and collections, quality assurance and customer 
service business systems. In addition, he is responsible for the customer experience 
through contact center contacts for more than 725,000 Tampa Electric customers in 
four counties and more than 360,000 Peoples Gas customers throughout 14 
divisions in Florida. 
 

Herrin was previously director Procurement & Facility services for TECO Services, Inc. Since joining 
Tampa Electric in 1991, Herrin has held leadership positions in Information Technology, Marketing and 
Sales, Bulk Power, and Retail Account Management.  
 
A native of Tampa, Herrin received his Bachelor of Science in Electrical Engineering from the 
University of South Florida (USF) and a MBA from the University of Tampa. He is also a graduate of The 
Tampa Connection Leadership Program and the Executive Transformation Program at USF.  
 
Herrin is a past Board member of the University Community Hospital Foundation and Easter Seals. He 
serves as chair of TECO Energy’s Values Leadership Committee. He also serves as chairman of the 
Railroad and Industrial Federal Credit Union and is a board member on TECO Energy's federal and state 
political action committees. 
 
John Hoy 

John Hoy joined Utilities, Inc. in January 2006 as Regional Vice President of 
Operations for the Florida and South Regions. He was named Vice President and 
Chief Regulatory Officer in June 2007, Chief Operating Officer in January 2010 and 
then President of the Florida companies in March 2014. 
 
John has over 30 years of experience in the utility industry including gas, electric 
and water utilities. Prior to joining Utilities, Inc. he spent 24 years with Wisconsin 

Gas and the parent company WICOR, Inc. which later merged into Wisconsin Energy. John served in a 
variety of operations, finance and regulatory positions including: General Manager of Water; Director 
of Investor Relations, Strategic Planning and Financial Reporting; and Manager of Major Projects. 
 



 

John received a Bachelor of Science degree in Civil Engineering and a Master of Business 
Administration both from Marquette University. He holds a Professional Engineer’s license and Level II 
candidate status as a Charter Financial Analyst. 
 
John lives in Celebration, Florida with his wife Tamie. 
 
Eric Martin 

Eric specializes in leadership development and systems change.  He is dedicated to 
"democratizing leadership", particularly on issues related to the energy sector and 
climate change, as well as health access and equity.  
 
His recent work draws on the Adaptive Leadership framework developed by 
Harvard faculty Drs. Ron Heifetz and Marty Linsky.  Eric helped establish the New 
York office of their leadership consulting firm, Cambridge Leadership Associates.  

 
Eric has served in an advisor/guest speaker/leadership trainer role at places such as:  
 
White House Presidential Personnel Office, Clinton Global Initiative, Rockefeller Foundation, 
Grantmakers for Effective Organizations, Google, Microsoft, Verizon, US Business Council for 
Sustainable Development, United Nations Innovation Network, World Bank, Harvard Medical School, 
Cornell University, New York University, Government of Abu Dhabi, Acumen, Living Cities, Public 
Utility Research Center, U.S. Health and Human Services, and the Robert Wood Johnson Foundation. 
 
Previously, he served in a governmental liaison capacity in Japan and in various strategic roles at The 
Synergos Institute, a Rockefeller-affiliated international development organization. 
 
Steven Mitnick 

Steve Mitnick has served as Editor-in-Chief of Public Utilities Fortnightly since 
December 2015.  And author of the daily digital columns in Today from Public 
Utilities Fortnightly since January 2016.   
 
He was a part of the leadership teams of energy consulting practices at McKinsey & 
Co., Marsh & McLennan, and PHB/Hagler Bailly.  He was also president of the 
transmission developer Conjunction LLC, and chief energy advisor to the Governor 

of New York.   
 
His book, Lines Down: How We Pay, Use, Value Grid Electricity Amid the Storm, was published in June 
2013.   
 
He has testified before utility regulatory commissions of six states, the District of Columbia, the 
Federal Energy Regulatory Commission, and in Canada.  Early in his career, he served on the faculty of 
Georgetown University and taught undergraduate microeconomics, macroeconomics and statistics. 
 
 
 
 



 

Cindy Muir 
Cindy has served as Director of the Office of Consumer Assistance & Outreach for 
the Florida Public Service Commission since 2012.  Under her direction, analysts in 
the office’s bureau of consumer assistance handle customer inquiries and 
complaints for Florida’s investor-owned electric, gas, and water and wastewater 
utilities. Cindy also serves as Chairman of the National Association of Regulatory 
Utility Commissioners’ Staff Subcommittee on Consumer Assistance, whose 
membership includes public utilities commissions throughout the United States, the 
District of Columbia, Puerto Rico, and the Virgin Islands.     
 

Previously, Cindy served as the FPSC’s Director of the Office of Public Information, assisting the 
public—from customers to reporters. Before joining the FPSC, she served as Director of Cabinet 
Affairs for the Florida Department of Environmental Protection and was responsible for items needing 
approval from Florida’s Cabinet.   
 
Cindy holds a bachelor’s in Journalism from Ball State University and earned an Accreditation in Public 
Relations from the Public Relations Society of America’s Universal Accreditation Board.  She is a 
member of the Florida Public Relations Association, has served on its board, and has been named its 
Member of the Year twice. 
 
Jerry D. Parrish 

Dr. Jerry D. Parrish is the Chief Economist and the Director of Research for the 
Florida Chamber Foundation. In that role, he is responsible for conducting in-depth 
analyses on economic trends, Florida’s industry clusters and on solutions to help 
secure Florida’s future. 
 
Dr. Parrish previously was the Chief Economist and Director of the Center for 
Competitive Florida at Florida TaxWatch. Prior to that position, he served as the 
Associate Director of the Center for Economic Forecasting & Analysis (CEFA) at 
Florida State University, and has many years of experience in management roles at 

international manufacturing companies. 
 
Dr. Parrish is currently an Adjunct Instructor in the Masters in Applied Economics Program at Florida 
State University. He earned a B.S. in Agricultural Business and Economics from Auburn University, an 
M.B.A. from Bellarmine University, an M.S. in Economics from the University of North Carolina at 
Charlotte, and a Ph.D. in Economics from Auburn University. He has published many research reports 
and articles on the Florida economy, Florida’s competitiveness and other economic topics of interest 
to Floridians. 
 
David Richardson 

David Richardson is currently a Senior Fellow at the Public Utility Research Center 
(PURC) and was formerly serving as Interim Chief Financial Officer for Gainesville 
Regional Utilities, where he was responsible for the overall financial management 
and internal control structure. He has worked for GRU since 1986 in various 
positions, including Senior Engineer (1986 – 2001), System Planning Director (2002 
– 2004) and Assistant General Manager (2005 – 2013).   



 

 
Mr. Richardson holds a Bachelor of Science degree in Environmental Engineering from the University 
of Florida and a Master of Science degree in Engineering Administration from the University of Central 
Florida. 
 
He can be reached at cleanwaterguy@gmail.com. 
 
Melissa Seixas 

Melissa Seixas is the director of government and community relations for Duke 
Energy Florida. She directs the company’s efforts to strengthen relationships with 
county, community and civic organizations and business leaders in order to best 
meet their needs. Melissa is also responsible for strategic planning of customer 
satisfaction efforts and directing support of employee engagement. 
 
Melissa is a veteran of customer service and operations at Duke Energy. She joined 
Florida in 1986, starting in distribution engineering, and serving in a number of 
leadership roles including customer service manager and community relations 
manager for Pinellas and Pasco counties. 

 
Melissa has a strong tradition of supporting her community. She serves on the boards of the Pinellas 
County Urban League, Clearwater Marine Aquarium, Ruth Eckerd Hall (executive committee and 
education chair), and is vice-chair for the St. Pete Downtown Partnership. Melissa served as co-chair 
for the year-long celebration of USFSP 50th Anniversary, 2015-2016. 
 
Melissa holds a bachelor’s degree in American history and political science from Eckerd College and a 
master’s degree in American history from the University of South Florida St. Pete. 
 
Helen Shuford 

Helen joined Southern Company in 1993 as a Marketing Research Analyst. As SCS 
Customer Experience Manager, Helen is responsible for understanding the customer, 
identifying trends affecting the customer and managing customer experience 
enhancing initiatives. She is responsible for three functions: marketing research, 
customer analytics, and customer product support. 
 
Southern Company is an American gas and electric utility holding company based in 
the southern United States. It is headquartered in Atlanta, Georgia, with executive 
offices also located in Birmingham, Alabama. The company is currently the second 

largest utility company in the U.S., in terms of customer base. Through its subsidiaries it serves 9 
million gas and electric utility customers in nine states. Southern Company’s regulated regional 
electric utilities serve a 120,000-square-mile territory with 27,000 miles of distribution lines. 
 
Helen is a graduate of the Georgia Institute of Technology with a BS and MS in Management. 
 
 
 
 



 

Bob Valair 
Bob Valair is the Director of Energy and Environmental Management for Staples. He 
has over 25 years in energy strategy and management. He is responsible for Staples 
Global Energy in the US and International with over 2,000 retail stores, 250 
distribution centers, data centers and corporate offices. 
 
Bob leads the Energy Management Group, which is a key component of the Staples 
Sustainability Program. Bob has been recognized for his passion and leadership in 
energy efficiency, adopting new technologies, team building, and his devotion in 
helping students learn about energy. The Staples Energy Program has won 

numerous awards honoring their contribution to energy efficiency, carbon reduction and doing the 
right thing for the planet and future generations. 
 
He is an active member of the Advisory Board for Edison Electric Institute, the US Green Building 
Council, Ecova, and Green Retail. 
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MODERATOR INFORMATION 
 
Michelle Darnell 

Dr. Michelle R. Darnell is currently Co-Director of the Poe Business Ethics Center and 
a Senior Lecturer in the Department of Management at the University of Florida. She 
holds Bachelor degrees in Philosophy and Biology from the University of San Diego, 
and earned an M.A. and Ph.D. in Philosophy from Purdue University. Dr. Darnell 
additionally completed an AACSB Post-Doctoral program at the University of Florida 
in Management and Marketing. 
 
Dr. Darnell’s primary roles within the Warrington College of Business are to teach 

courses in Business Ethics and Organizational Behavior, and create experiential learning activities for 
students to develop ethical leadership skills. Dr. Darnell has been recognized as ‘Teacher of the Year’ 
multiple times within the College. Her primary research interests are in: issues related to: ethical 
decision making within organizations, organizational ontology; business education and pedagogy. 
 
In addition to her work for the University, Dr. Darnell also has worked as a consultant for business and 
government entities that are looking to resolve ethical issues or provide employee centered 
workshops on ethical decision making and building ethical organizational cultures. 
 
Lynne Holt 

Dr. Lynne Holt is a policy analyst with the Public Utility Research Center (PURC) at 
the University of Florida, where she researches and writes papers and reports on a 
variety of regulatory policy issues. She also assists in planning meetings and writing 
meeting reports. Dr. Holt has 30 years of experience in public policy formulation and 
research. 
 
Her other center affiliations at the University of Florida include assistant director for 
the Reubin O’D. Askew Institute and research analyst for the Bureau of Business and 
Economic Research. As assistant director for the Askew Institute, she helps organize 

meetings and collaborates on related reports and essays. For the Bureau of Business and Economic 
Research, she researches and writes on a wide range of Florida-specific policy issues. 
 
At PURC, she has collaborated on numerous projects related to water, energy, and 
telecommunications. She co-authored with Dr. Sanford Berg, director of Water Studies, a series of 
articles on water regulation. These articles appeared in Water 21, the publication of the International 
Water Association. She also co-authored with Dr. Berg the paper "(When) to Build or Not to Build?: The 
Role of Uncertainty in Nuclear Power Expansion" published in the Texas Journal of Oil, Gas, and Energy 
Law. She collaborated with Dr. Mark Jamison, PURC director and director of Telecommunications 
Studies, on a study of the Lifeline and Link-Up programs, which led to the publication of a law review 



 

article in the Journal on Telecommunications and High Technology Law. In addition, she has 
participated in PURC’s roundtable meetings on telecommunications and energy. 
 
Before coming to the University of Florida, Dr. Holt worked for almost 18 years in the Kansas 
Legislative Research Department as a principal analyst, research analyst, and fiscal analyst. She 
prepared a wide variety of utility-related and economic development reports for the state House of 
Representatives, Senate, and special legislative task forces. Prior to this position, she served as an 
energy research analyst at the Kansas Corporation Commission, where she completed written and oral 
presentations on energy conservation and utility regulation. 
 
Ted Kury 

Dr. Ted Kury is director of Energy Studies for the Public Utility Research Center 
(PURC) at the University of Florida. He is responsible for promoting research and 
outreach activities in energy regulation and policy. He develops research strategies 
that inform the academic community and practitioners on emerging issues and best 
practices and serves as an expert resource for regulatory professionals, 
policymakers, and service providers in Florida and around the world.  
 
Dr. Kury conducts interdisciplinary research related to Florida’s energy and climate 

change policies and serves on the steering committee of UF’s Florida Institute for Sustainable Energy. 
He also collaborates with faculty at other universities around the state as part of the Florida Energy 
Systems Consortium, a consortium recently created by the governor to leverage the expertise of 
Florida’s research community. In addition, he assists in the coordination of Florida’s hurricane 
hardening efforts.  
 
In collaboration with the World Bank staff, Dr. Kury designs curriculum and leads sessions of the 
PURC/World Bank International Training Program on Utility Regulation and Strategy. He also develops 
advanced courses and customized training courses in energy regulation. Previously, he was a senior 
structuring and pricing analyst at The Energy Authority in Jacksonville, Florida where he developed 
proprietary models relating to the management of system-wide cash flows at risk, including the 
quantification of portfolio risk related to both physical utility and financial assets. He also built custom 
software packages to quantify cross commodity risk, valuation, and optimization of natural gas 
storage with dynamic programming. Prior to this position, he was a senior economist at SVBK 
Consulting Group in Orlando, Florida. Some of his duties included participating in legal proceedings 
relating to the deregulation of electric markets and helping municipal electric, natural gas, and 
water/wastewater utilities develop retail rates. 
 
Dr. Kury has delivered numerous presentations at research conferences and has served as an expert 
witness before the Federal Energy Regulatory Commission and the Florida and New Hampshire Public 
Service Commissions. His research has been featured on CNN, Fox News, NPR, and the Wall Street 
Journal. He has published papers on the efficacy of electricity market reform and storm hardening, 
and is a referee for several journals. 
 
 
 
 



 

Katrina McMurrian 
A former Florida Public Service Commissioner (2006-2009), Katrina McMurrian 
draws upon extensive regulatory experience to organize and facilitate relevant 
policy forums and to advise an array of entities on key regulatory and policy issues 
in the energy arena.  McMurrian currently serves as the Executive Director of the 
Critical Consumer Issues Forum (CCIF), a unique national forum in which state 
regulators, consumer advocates, and electric utilities – via a series of facilitated, 
interactive dialogues – engage in productive debate and develop consensus on key 
issues of importance to consumers and policymakers.  McMurrian also serves as the 

Executive Director of the Nuclear Waste Strategy Coalition, an ad hoc organization representing the 
collective interests of member state utility regulators, consumer advocates, tribal governments, local 
governments, nuclear-generating utilities, utilities with shutdown reactors, and other public and 
private sector experts on nuclear waste policy matters. 
 
McMurrian frequently interacts with Congressional offices; Administration officials with the 
Department of Energy (DOE); state and federal utility regulators; state and national consumer 
organizations; industry representatives; and numerous other public and private stakeholders on 
matters related to the work of the NWSC (nuclear waste policy) and the CCIF (grid modernization, 
distributed generation, etc.) 
 
As a commissioner, McMurrian decided numerous cases involving Florida’s electricity, gas, 
communications, water, and wastewater providers; appeared before Congress; worked with other 
state and federal agencies; and participated on a number of influential national policy boards.  She 
served on several National Association of Regulatory Utility Commissioners (NARUC) committees, 
including Electricity, Nuclear Issues (Vice Chair), Consumer Affairs, and Education & Research, as well 
as on collaboratives with the Federal Energy Regulatory Commission (FERC), including Demand 
Response (Co-Chair), Smart Grid, and Competitive Procurement.  She also served on the Executive 
Committee of the NWSC, Advisory Council to the Electric Power Research Institute (EPRI) Board, EPRI 
Energy Efficiency/Smart Grid Group, Keystone Energy Board, Eastern Interconnect States Planning 
Council, and the Southeastern Association of Regulatory Utility Commissioners (SEARUC).  
Additionally, McMurrian Co-Chaired the 2009 NARUC/DOE National Electricity Delivery Forum. 
 
A Northwest Florida native, McMurrian received a Bachelor’s degree in finance from Florida State 
University in 1994 and an MBA from FSU in 1998. 
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